
February lS‘, 2006 

Marlene I-I. Dortch, Secretary 
Federal Coiiiiiiunicatioiis Commission 
445 12’” Street, S.W. 
Washington, D.C 20554 

Re: Certification of CPNI Fiiiiig 
EB-06-TC-060 / EB Docket No. 06-36 

Dear Ms Dortch: 

Traiisiiiitted herewith in accordaiice with the Coinmission’s Public Notice, DA 06-223, 
released Jaiiitary 30, 2006, atid Section 64 2009(e) of the Coinmission’s Rules, is ow coiiipliance 
certificate and accoiiipaiiyiiig statement for the year eiided December 3 1, 2005. 

774  Mays Boulevard, #IO-349 0 lncline Village, NV 89451 0 (800) 253-3 1.3G 



CERTIFICATION 

I, G a y  Eisenberg, hereby certify this 1st day of Febiuary, 2006 that I am an o rhe r  of 
Towiiseiid Booth Coiporatioii and that I have personal laiowledge that Towiiseiid Booth 
Corporation has established operating procedures that are adequate to elistire compliance with 
the Customer Proprietary rules set forth in 47 C X R  1111 h4 2001-2009 



STATEMENT 

Townsend Booth Corporation (“Carrier”) lias established operating procedures that 
ensure compliance with the Federal Conniiuiiication Coinmission (“Commission”) regulations 
regarding the protection of consumer proprietary network infomiation (“CPNI”). 

Carrier has impleineiited a system whereby tlie status of a customer’s CPNI approval can 
be determined prior to tlie use of CPNI. 

Carrier coiltinually educates and trains its employees regarding the appropriate use of 
CPNI. Carrier has established disciplinary procedures should an einployee violate the 
CPNI procedures established by Carrier. 

Carrier maintains a record of its and its affiliates’ sales and rnarlceting campaigns that use 
its customers’ CPNI. Carrier also maintains a record of any and all instances where CPNI 
was disclosed or provided to third parties, or where third parties were allowed access to 
CPNI. The record includes a description of each campaign, tlie specific CPNI that was 
used in the canipaign, and what products and services were offered as a part of tlie 
campaign 

Carrier lias established a supervisory review process regarding compliance with tlie CPNI 
d e s  with respect to outbound niarlceting situations and maintains records of carrier 
compliance for a minimuin period of one year. Specifically, Carrier’s sales personnel 
obtain supervisory approval of any proposed outbound marketing request for customer 
approval regarding its CPNI. 


